FAMILY SOLUTIONS COUNSELING CENTER

Privacy Statement

Family Solutions respects your privacy and is committed to protecting the personal information you
provide to us.

Mobile Information and SMS Communications

When you provide your mobile phone number and consent to receive text messages from Family Solutions, we
may use your mobile number to communicate with you regarding services, appointments, employment or
recruiting communications, account-related information, or other communications you have requested or
consented to receive.

No mobile information will be shared with third parties/affiliates for marketing/promotional purposes.
All the above categories exclude text messaging originator opt-in data and consent; this information will
not be shared with any third parties.

Message frequency may vary depending on the nature of your relationship and communications with Family
Solutions.

Message and data rates may apply.

You may opt out of receiving text messages at any time by replying STOP to any message. You may reply HELP for
assistance.

Consent to receive text messages is not a condition of purchasing goods or services.

Protection and Use of Personal Information

Family Solutions uses reasonable administrative, technical, and physical safeguards to protect personal
information from unauthorized access, use, or disclosure. Personal information is used only for legitimate
business purposes and as otherwise permitted or required by law.

We may disclose information when necessary to comply with applicable law, legal process, regulatory
requirements, or to protect the rights, safety, and security of Family Solutions, our clients, employees, or others.

Contact Us

If you have questions regarding this Privacy Statement or our text messaging practices, please contact Family
Solutions using the contact information provided on our website.




